Getting Started with ArcGIS Online at Ohio State

Quick start
Most users will complete the following steps to begin using ArcGIS Online:

1. Create an ArcGIS Online “organizational account”
2. Start using ArcGIS Online (consider the available Training Resources)

More details are available in the sections below.

Introduction

Overview

ArcGIS Online is web based GIS application that you can access using a web browser or mobile device. It
is not necessary to install any software. With ArcGIS Online, you can make and share web maps using
your own data or a wide assortment of ready-to-use datasets. Ohio State affiliates are eligible for an
"organizational account", which provides additional featured privileges compared to a "public"

account. Organizational users may:

e Collaborate and share content with specific groups of organizational users

e Publish hosted map layers and data layers that can be reused in multiple maps (owned by you or
others)

e Make use of advanced analysis functions, including those which consume service credits (see
below)

Examples of advanced functions include geocoding, network analysis (vehicle routing, service areas, etc),
spatial analysis, data enrichment (including demographic and business variables), and infographic and
report generation. Some advanced features consume service credits. Each organizational user will
receive an initial allocation of service credits from the finite pool of credits available to the university
community. Additional service credits may be awarded for legitimate academic or business uses at the
discretion of the OSU Esri support team. To request additional credits, please email OSU Esri Support
(esri-support@osu.edu). If you need to perform a large number of geocoding or network analysis
operations, please contact OSU Esri Support prior to doing so. The team may be able to suggest
alternative solutions that do not consume credits.

ArcGIS Online is provided to OSU students, staff, and faculty for educational and research purposes
under the ESRI Education Site License Program. This document is intended to help OSU users obtain an
organizational account and begin using ArcGIS Online.

Getting help

If you run into trouble with any of the procedures in this document, you may request assistance from
esri-support@osu.edu. Note that this service is intended only to assist with creating your account. To
learn more about how to use ArcGIS Online, please review the Training Resources.

January 2, 2019 Center for Urban and Regional Analysis Page 1 0of 6


https://doc.arcgis.com/en/arcgis-online/reference/what-is-agol.htm
https://doc.arcgis.com/en/arcgis-online/get-started/get-started-with-groups.htm
https://doc.arcgis.com/en/arcgis-online/manage-data/hosted-web-layers.htm
https://www.esri.com/en-us/arcgis/products/arcgis-online/pricing/credits
mailto:esri-support@osu.edu
mailto:esri-support@osu.edu
mailto:esri-support@osu.edu

Create an ArcGIS Online “organizational account”

To share content with other OSU users and benefit from advanced features available to OSU users, you
must first create an “organizational account” associated with OSU. This account is created automatically
the first time you log in to ArcGIS Online using your OSU credentials. You can create the account as
follows:

1. Inyour web browser, go to http://www.arcgis.com. Click “Sign In".
2. Inthe page that appears, click “ENTERPRISE LOGIN”

ArcGIS Pricing Map Scene Help
Sign In
Sign In @esri
Need an ArcGIS Public Account?
An ArcGIS Public Account is a personal account with limited usage Ussmame
and capabilities and is meant for non-commercial use only. ‘
Password

‘ CREATE A PUBLIC ACCOUNT ‘

| Keep me signed in

I you have signed up for an Esri Accaunt, you have sutemstically been given access 1o

an ArcGIS Public Account and you can use the seme sign-in credentials for both
SIGN IN

Forgot password? Forgot usemame?

OR

Sign in with n G

3. The prompt will change, now asking you for your ArcGIS organization’s URL. Enter “ohiostate”
(no quotes) and click “Continue”.

ArcGIS Pricing Map Scene Help

Sign In

SignIn esri

Need an ArcGIS Public Account? 0 @
Enter your ArcGIS organization's URL below.

An ArcGIS Public Account is a personal account with limited usage

and capabilities and is meant for non-commercial use only. ohiostatd .maps.arcgis.com

‘ CREATE A PUBLIC ACCOUNT ‘ < BACK

1f you have signed up for an Esri Account, you have automatica

15 Public Account end you can use the same sign-in

4. The prompt will change again, now asking you to select your log-in method. Click “OHIO STATE
UNIVERSITY”.
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http://www.arcgis.com/

ArcGIS Pricing Map Scene Help

Sign In

Sign in to Ohio State édesri
i 2 2 y
Need an ArcGIS Public Account? University
An ArcGlS Public Account is a personal account with limited usage Using
and capabilities and is meant for non-commercial use only.

‘ CREATE A PUBLIC ACCOUNT | OR

ARCGIS

If you ha an Esri Account, you he

an ArcGl!

tand you cen use the sam

5. The familiar OSU single sign-on screen will appear. Enter your name.# and your password and
click “Login”.

OSU.EDU Help Buckeyelink Map Find People Webmail Search Ohio State

Login Required

A login is required to access the requested service. VIEW SYSTEM STATUS
AND MAINTENANCE
Ohio State Username I astname.# l
I Need Help?
Password | ’

Forgot your username?
Reset your password?

Is this a private computer/device? ' No Need to activate your Ohio State
Username?
Forgot username? Forgot password? Other questions?

: About Ohio State Usernames
LOgm About OSU Web Login

Contact IT Service Desk

IMPORTANT LOGIN INFORMATION

These information systems, including all related equipment, networks, and network devices, are

mrevidad cnlahs far tiea aidharizad ki Tha Mhin Chata |nivareibhs | lea Af thaca evetame ~anctibdae

6. Your account will be created automatically and your ArcGIS Online home page will appear.

fp nes Adam Porr

Home Gallery Map Scene Groups Content Organization Q 2 cop IDM800367080 ohiostate

Ohio State University

Esri.com | ArcGIS Marketplace | Help | Terms ofUse | Privacy | Contact Esri | ReportAbuse | ContactUs

January 2, 2019 Center for Urban and Regional Analysis Page 3 of 6



7. Your last name was not filled in automatically when the account was created. To fix this, click

your name in the upper right corner and click “My Profile”.

Home Gallery Map Scene Groups

Content

Organization

O\ ﬁ) - Adam Porr
= R IDM800367080_ohiostate

My Profile =

My Esri
Training
Community and Forums

Help
Adam Porr
IDM800367080_ohiostate

Sign Out

8. Your profile page will appear. Click “Edit Profile”, then fill in your last name and click “Save”.
While not strictly necessary, this will make it easier for support staff to help you in the future.
Also note your Username (a.k.a. your “IDM” number). You may be asked to provide this number
when requesting assistance from support staff.

Home Gallery Map Scene Groups

Content

Organization

O\ ﬁ? zas Adam Porr
N mee IDM800367080_ohiostate

My Profile

Save Cancel

Adam's Profile

First Name

‘Adam

Last Name

Porr

Click thumbnail to change
Email
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Who can see your profile?
O Everyone (public)

® Organization

QO Private

Language

English - English
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9. Also, under your user profile it will show you what user type you are and what is included in the
OSU license

User Type (U
Creator (formerly Level 2)
Included licenses ~
@.’ Office Apps Bundle

@ ArcGlS Maps for Office @ ArcGIS Maps for SharePaint

G-' Essential Apps Bundle

a AppStudio @ ArcGlS ltems e Configureble Apps @ Hub Sites and Pages
o Map Viewer @ Operations Dashboard @ Scene Viewer @ StoryMaps
@ Web AppBuilder

ﬂ-' Field Apps Bundle

@ Collector @ QuickCapture @ Survey123 @ Waorkforce

10. Your OSU ArcGlIS Online account is ready to go. If you are new to ArcGIS Online, consider
checking out the available Training Resources.
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Appendices

Request a My Esri account

Access to some resources in the ESRI Training Course Catalog requires an account in the My Esri system.
This system is separate from ArcGIS Online, therefore another step is required to create this account
even if you have already created an ArcGIS Online “organizational account”.

To create a My Esri account and access the additional training resources, please send an email to esri-
support@osu.edu and include the following:

1. Arequest to gain access to ESRI training
2. your name.#

The OSU team that supports ESRI products will create your My Esri account and grant access to the
training within two business days.

Training Resources

If you are new to ArcGIS Online, consider making use of the many free training resources available to
you as an OSU affiliate. These resources come primarily from two sources: ESRI Training and OSU
University Libraries.

ESRI Training

ESRI has extensive training resources, which they make available through their Course Catalog. You can
Resources available at no cost include tutorials, videos, and documentation. Instructor-led training is
also available for a fee. You can make use of these resources a-la-carte, or you can work through the
Learning Plans that ESRI has defined that cater to various user interests.

Note that some resources specify “Requires Maintenance” instead of a price. As an OSU affiliate, you
may access these at no cost, but you must first request a My Esri account (this is different from your
ArcGIS Online organizational account.

Some Learning Plans that might be of interest to new ArcGIS Online users include the following:

e ArcGIS Online Fundamentals
e Get to Know GIS (For Secondary Students)
e Make and Share Web Maps with ArcGIS Online

ESRI also provides the Learn ArcGIS collection, which allows users to develop and practice their GIS skills
with guided lessons based on real-world scenarios.

OSU University Libraries

University Libraries provides support to Ohio State students and faculty interested in learning and using
GIS or maps for course assignments, research projects, and more. They can provide you with assistance
for finding geospatial datasets, organizing and cleaning geospatial data, and choosing the right software
or tool for your project. To learn more about resources available from University Libraries, check out
their Maps and Geospatial Data pages. Also, consider joining the Research Commons mailing list or
following @OSUrescommons on Twitter to get news about upcoming GIS workshops.
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